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Caio Freitas & Lauren Yang
Winter Springs, FL 32765

When buying and selling your home why did you hire The Hard Working Nice Guy’s Team?
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With one low and ten high, please rank how David, Michael and their team met or exceeded your expectations.
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In thinking about the entire purchasing process, what did you appreciate most about our services and why were they of
value to you?

How aver lab le— Hre fam was b uf wal S M&if&lf oand o :&WGWU#EC %wﬁ.(;\
Hre explavedlony were .

How would you describe your interaction with Debbie Joens and the service she provided? Please comment.
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Did you feel like The Hard Working Nice Guy’s team showed care and concern for your needs and that you received
"Preferred Client" treatment throughout the purchasing process from David, Michael and their team? Please comment.
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Were the vendors (Home Inspector(s), Insurance agent(s), ender etc.) we recommended beneficial? Please comment.
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At any time, was there anything about the treatment you received, either from Michael, David, or their team which
caused you to feel uncomfortable? Please comment.
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When you think of The Hard Working Nice Guy’s Team selling real estate, what's the one word that comes to your

mind? [ V\kﬂﬂ%

Will you use David and Michael and their team for your real estate needs in the future?
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Caio & Lauren, we appreciate the opportunity to serve you and are deeply grateful for the trust you’ve placed in us.
Thank you for introducing us to your family and friends and for telling them about the experience you had with our team!
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